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Core Function

• Established from the FWPCA and NCP to be:
• A support entity within the National Response System

• The single federal point of contact for all pollution incident reporting 

• The communications center for the National Response Team (NRT) 

• The NRC is an independent government entity managed directly by 
the NRT and is not a Coast Guard unit.



Mission

• The NRC serves as the initial entry point to the U.S. National 

Response System for pollution, railroad, and port security response.

• The communications center for the NRT

• Call center for the reporting of: 

• Oil/hazmat events in the U.S. and its territories

• All railroad incidents (not just oil)

• Port security incidents per the Maritime Transportation Security Act (MTSA)

• Facilitate NRT agency activation for large national/international 

events
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Notification Procedure

Annual Statistical Data (Avg)

• ~75,000 phone calls fielded

• 32,000 reports processed

• Agency notifications per report: 23

• Report processing time: 12 min.

• Total NRC Notifications: 725,000

Incoming call to report incident

Watchstander completes report in 
NRC database (IRIS)

IRIS queues notifications

Verbal/Email: On-Scene Coordinator 
(EPA/USCG)

Email: State, Local, & Tribal Gov’t 
Agencies

Verbal/Email: NRT Member Agencies 
& Federal Agencies w/ MOA







Current Operational Challenges

• Continuity of Operations

• Organizational Structure

• Watchstander Training

• Staffing

• Development/modernization of NRC applications



NRC Modernization

• Incident Reporting Information System (IRIS) now
• Put into service in 1990.

• Last major update was 1999 for Y2K.

• Over 750,000 reports taken since last update.

• Over one million reports taken since IRIS was put into service.

• Requires manual input from NRC watchstander for all reports.



NRC Modernization (IRIS 2.0)

• Requirements Analysis
• NRC is doing the preliminary work to begin Requirements Analysis FY25.

• All CFR’s will be reviewed to ensure IRIS 2.0 maintains the ability to comply.

• NRT agencies will be consulted with during the process.

• Additional capabilities to consider
• Web-based reporting

• More robust incident specific fields (i.e. Cyber, rail, lithium)



Frequently Asked Questions

• How often is NRC website data updated?

• Which agencies will receive notifications for incidents in my area?

• Why doesn’t the NRC accept reports online or via email?

• Does the NRC take drill reports? 

• When does the NRC create updated reports?



National Response Center

Contact the NRC 24/7

1-800-424-8802 (National Pollution Hotline)

1-800-424-0201 (Federal Railroad Administration Reporting)

1-877-249-2824 (NRC Port Security Reporting)

(202)-267-4477 (Telecommunication Device for the Deaf - TDD) 

Travis McWhirter

NRC Director

Travis.e.mcwhirter@uscg.mil

(202) 372-2420 

Email us at: nrc@uscg.mil

Visit our website: https://nrc.uscg.mil

LT Joshua Welsh

NRC Operations Officer

Joshua.j.welsh@uscg.mil

(240) 935-8281 
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